MYHHULUIIAJIBHOE ABTOHOMHOE OBIIEOBPA30OBATEJIbHOE YUYPEXJIEHWUE TUMHA3USA Ne
104 «<KKJIACCUYECKASI TUMHA3US» r. EKATEPUHBYPT A
KonraktHelii Tenedon: 3674844, @akc: 3674881, E-mail: gimnaziyal 04@eduekb.ru

,,N\:gg%ujcggg@;’\’\ YTBepKaao:

o MAOY Tumuasug Ne 104
CCHYeCKast TUMHA3HA»
<~ TM.JT ammosa
3-00124.02.2025 1.

FuMHaauma |3

a

Nerbvkay’;

Iopsinox
paccMoTpeHns oOpameHuii rpaxaan
B MyHHUHDIAIbHOM aBTOHOMHOM 00111606 pa3oBaTebHOM Y4pexaeHHu
I'mvuazus Ne 104 «Knaccnueekas ruMuasusi»

1. O6wmue noyoxKenus

1.L.IIpeamerom perymuposanust nactosmero ITopsyka siBnseres opraHuzaius u
obecreueHne CBOEBPEMEHHOTO | MOIHOTO PACCMOTPEHHS obpamenuit rpaxaan B MyHaununanbsHom
aBTOHOMHOM 00111e00pa3oBaTeIbHOM yupexaenun ['umuasus Ne 104 «Kraccuueckas ruMHasHsgy
(nanee — Vupexnenne, 'uMHA3HA) ¢ yBETOMICHHEM 3asBUTENCH O HNPUHSTHH 110 HAM PELICHHI U
HANpPABICHHE OTBETOB B CPOK, YCTaHOBJICHHbIH 3aKoHOaTebeTBOM Poccniickoit deaepartmm.

1.2. Hactosmuit [Mopsiaox onpenenser n PEraMEHTHPYET OPraHu3aiuio paboTsl ¢
oOpaImeHnsIMH TpaXIan B Y upeKeHUM.

1.3.PacemoTpenne oSpattenuit rpakaan B Yupexiennu perIaMEeHTUPYETCS CIEAYIOTIUMH
HOPMAaTHBHBIMU IIPABOBLIMU akTaMu: MDenepanbHbIM 3aKOHOM 0T 29.12.2012 No 273-®3 «O6
obpasosannu B Poccuitckoit denepanuny», GeaepansueiM 3akonom ot 02.05. 2006 Ne 59-d3 «O
TMOpsZIKE paceMOTpenust obpatmenuii rpaxian Poceniickoit deneparmmy, 3akonoM Poccuiickoit
Genepanmn o1 27.04.1993 No 4866-1 «O6 06KanoBaHuH B CyI JeHcTBUI U permenuii,
HapYIIAOIMX IPaBa 1 ¢BOOOABI rpaxaaH », MeaepanbHBIM 3aK0HOM PoccHiicKoi deneparmu ot
27.07 2006 Ne 149-03 «O6 undopmanuu, HHGOPMALHOHHBIX TEXHOTOTHSX K O 3alIHTe
nHbopManun», I'paskIaHCKHM MPOLECCYaTBHBIM KOAeKCoM PoccHitckoi Denepannu ot 14.11.
2002 Neo 138-D3.

1.4, Tlonoxenns nacrosunero Iopsaka PacipoOCTPAHIIOTCS HA BCE YCTHBIC OOpAILECHUS
o0palleHus, NOCTYNHBIINE B IUCbMEHHOI PopMe HITH B (opme IMEKTPOHHOTO JOKYMEHTA;
HH/IHBHYAITbHBIC U KOJVIEKTUBHBIC OOpAICHHs TpakiaH (Jasee — oOpamieHns).

1.5.00patenus rpaxian B Yapexjenue MOTYT HOCTYIATS B BHIE MPEUIONKECHNM, 3asiBJIEHHH |
x)anoo.

Ipeuioxenne — Bua obpainenns rpaxkiannya (rpynmsl rpakaaH), HaNpaBJIeHHOTO Ha
YIYHIICHAE OpraHH3aliiy JACATELHOCTH Y UPeXKICHHUS, PEIIeHHE BOIPOCOB OPraHn3alHu
00pazoBaTeNLHOrO MPOLECCa, COAEPIKAHMS eTel B YUpexaeHun u Apyrux HanmpapicHuii.

3asBieHue - U 0GpALCHUs TPaXKIAHIHA (PPYIIIb] TPAKIAH) IO BOTIPOCAM PeaTH3aliuu
IIPUHAIIEKAMAX eMy (€il) WM JAPYTUM IPakIaHaM KOHCTUTYHHOHHBIX IpaB, CBOOO M 3aKOHHBIX
UHTEPECOB.

Kanoba - Bujt obpammenus rpakIaHAHA TIO TOBOAY BOCCTAHOBIICHUS HapYyIICHHBIX €ro b0
APYroro nuua (Jiui) npas, cBoGO/1 H 3aKOHHBIX HHTEPECOB.

1.6.Ceztenus o MecTe HAXOKAEHUS YUPEKICHHUS, TTOYTOBOM azpece IS HanpasIeHUS
obpamiennii, o TeeGOHHBIX HOMEpax H ajpece DJICKTPOHHOM TOUTHI JUTS HAMTPaBJICHUS 00paIIeHMIT;
MHPOPMAIHS O THIHOM [PHEME IPaXIaH PYKOBOHTENeM [ HMHA3UM pasMelnaTes Ha
HH(OPMALKOHHOM CTeH/e B YupesaeHun 1 opUuuaibHoM caiite | HMHa3Hu B uHPOPMALIOHHO-
TCICKOMMYHUKAUHOHHOM ceTu «Mureprery: https:/rumnasus104.exarepuabypr.pd/




(nanee — caitt Yupexaenue).
1.7.06pamenus rpaxxaal MOTYT ObITh HAIIPABIEHBI B Y upekIeHue:
o noyroit Pocenn no appecy: 620027 r. Exarepuntypr, vi.JlepmonTosa, 11
e (axcom: (343)367-48-81;
e DJIEKTPOHHOM 1ouTol no aapecy: gimnazivalO4@eduekb.ru
» 1o teaedony: (343)367-48-44.

1.8. CamocrogrenpHas nepesiava 3assBHTEISIME TTHCHMEHHBIX 00PAICHWH WK KYPhEpOM
Hanpasssiercs 1o aapecy: 620027 r. ExarepunOypr, yin.Jlepmontosa, 11, Tlpuemuas. I'padux paGorsr:
IIOHe/IeIbHAUK, BTOPHUK, cpesia, yeTBepr, natauna - ¢ 09.00 no 17.00; obeaennsniii nepepnis - ¢ 13.00 o
14.00.

1.9. Bee mocrynaroniue oSpalieHus rpaxiat B YUpekIcHue TOATEKAT 00I3aTeTEHOMY
PacCMOTPEHHUIO.

1.10. Otka3s B npuéme oOpallieHnii, pacCMOTPeHMnEe KOTOPBIX BXOAUT B KOMIETEHLUIO
YupexneHus, HeIoyCTHM.

1.11. C nesbio 03HAKOMIIEHHS poAUTEe (3AKOHHBIX MPe/ICTaBUTeNel ) HECOBEPIIEHHOICTHUX
obyuaromuxcs ¢ HacrosumM ITopsizikom VupeskieHue pasmelaer ero na nHGOPMaMOHHOM CTEHIE B
Yupexaenun u (nim) Ha caiite YupesxaieHus.

2. IlpaBa rpaxaas u 063aHHOCTH JOUKHOCTHBIX JIHI Y4pesKAeHHs PH
paccMOTpPEeHHN OOpallieHHIT rpasaan
2.1. 'paxganuH Ha CTAJIMM PACCMOTPEHHS ero oOpameHus B YUpekIeHHH HMEeT ITPaBo:

® MPpEACTABIIATD AOIMOJIHUTCIIBHBIC AOKYMCHTBI U MATCPUaibl 110 paccMaTpuBacMoOMy 06_pamer-wl‘}o
1160 obpauarhes ¢ npocsGoit 06 UX MCTPeGOBAHUH, B TOM YUCIE B 3IEKTPOHHOM popme;

* 3HAKOMHTBCS C JIOKYMEHTAMU ¥ MaTepHAlIaMH, KaCAIOLIUMUCS PACCMOTPEHUS O0pAIIEHMs, €CIIU ITO
HE 3aTparuBaeT Ipapa, cBOOOIBI H 3aKOHHBIE HHTEPECHI APYTHX JTHIL;

*  [OJTYy4YaTh ITMCBMEHHBIA OTBET 110 CYIIECTBY MOCTABICHHBIX B 0OpaIcHUN BOMPOCOB, 3a
HCKJIIOUCHHEM CIIy4aeB, NPeyCMOTPEHHBIX ACUCTRYIONUM 3aKOHOAATENbCTBOM Poccuiickoil
Qenepauuu;

e IOIy4aTh YBEJIOMIICHHE O Tiepeaipecanuy oOpallleHHs B TOCYIapCTBEHHBIH OpraH, OpraH MeCTHOTO
CaMOYTIPABJICHUSI HIIH JIOJDKHOCTHOMY JIMILY, B KOMIICTEHIHIO KOTOPBIX BXOIUT pa3percHue
NOCTaBICHHBIX B 00palleHUH BOIPOCOB;

+ ofpaiarbes ¢ Kanobo# Ha NpUHATOE 1O OOPALIEHUIO PellleHHe Wik Ha AeiicTsus (Ge3selicTBre) B
CBA3M C PACCMOTPEHHEM OOpaIlleHHs B aMUHACTPATHBHOM H (M) CY/1€0HOM TTOPSIKE B
COOTBETCTBUHU C 3aKOHOATEINLCTBOM Poccniickoii (Dezxepauun;

* olpawmarhbes ¢ 3as9BIEHUEM O MPEKPAIIEHIUH PACCMOTPEHUS 0OpaIEHHMSL.

2.2 lomxHocTHbIE A YupexkIeHus (Jaiee — J0DKHOCTHBIE JINLA) 06eCIeYHBAIOT:

* OOBEKTHBHOE, BCECTOPOHHEE H CBOCBPEMEHHOE PACCMOTPEHHE OOPAIeH i MPakiaH, B ciydae
HEOOXOAMMOCTH C YYaCTHEM I'PDAXIAH, HAPABUBIIHX OOPAIICHHS:

* TOJIYyYCHHE, B TOM YHUCIE B OICKTPOHHOH hopme, HEOOXOAHUMBIX JUIs pACCMOTPEHHS TUCHMEHHBIX
obpalleHuii rpakian JIOKyMEHTOB I MATEPUAIOB B APYTHX TOCYAPCTBEHHBIX OpraHax, opranax
MECTHOTO CAaMOYTIPABJICHHS U y HHBIX JOJDKHOCTHBIX JIHII, 32 HCKITIOUEHHEM CYJIOB, OPTaHOB
JIO3HAHUS U OPraHOB MPEABAPHTEIILHOTO CIIEACTBUS,

* TIPUHATHE MEP, HATIPABJICHHBIX HA BOCCTAHOBIICHHE MIIM 3AIUUTY HAPYIICHHBIX [IPAB, CBOOO U
3aKOHHBIX UHTEPECOB IPaKIaH;

*  YBCIOMJICHUE IPAXKIAHUHA O HATIPABICHHH €r0 O0palIeHUst Ha PACCMOTPEHHE B IPYToif
TFOCYIapCTBEHHBIH OPraH, Opras MECTHOTO CAMOYPABIICHHMS WK HHOMY J0/KHOCTHOMY JIHILY B
COOTBETCTBUH € UX KOMIICTEHIIUEH,

2.3. KonduaeHuyansHele CBE/ICHNUS, CTABIINE H3BECTHBIMHU JOJKHOCTHBIM THIAM npu
paccMoTpenuy oOpalleHni rpaKaaH, He MOTYT ObITh HCIIOMB30BAHBI BO BPEL HTUM rpaxk/ilaHaMm, B
TOM HHCIIC, CC/IM OHU MOTYT TOBJICYD YIIEMIIEHHE YECTH U TOCTOMHCTBA IPAK/IaH.



3. TpeGoBanusi K Ka4yecTBY paccMOTPeHHs oOpamenuii rpaxaan
3.1.0cHOBHBIMH TPeDOBAHHAMY K KAYECTBY paccMoTpeHus o0paleHu SIBISIOTCH:

* JOCTOBEPHOCTS NMPEAOCTABIACMON 3asBUTENAM HH(YOPMALIHH O XOJ€ PACCMOTPEHUS
obpartneHus;

* YETKOCTh B M3JIOKEHUU HHPOPMALMHU;

* TOJIHOTA MH(POPMUPOBAHKS 3aiBUTENCH O X0O/Ie PACCMOTPEHHUS obparenus;

* VIOOCTBO H JIOCTYITHOCTD HOMTYUYEHHS HHPOPMAIINH 3asBHTEISIMHA O MOPAKE PACCMOTPEHHS
obpartnennii.

3.2. TpeGopanus, yUHTHIBAIOLHE 0COGEHHOCTH PabOThI ¢ O0palleHMsIMH IPaX/IaH B
IIEKTPOHHOMH (hopme:

* obecrieYeHIe BO3MOKHOCTH IOJYUCHUS 3asBUTENSIMHE HHPOPMALHH O padote ¢ obpaleHusIMu
Ha calite Yupexaenus;

* obecrieyeHne BOIMOKHOCTH [1s1 3asBUTENIEH IPEACTABIIATh TOKYMEHTHI B 3JIEKTPOHHOM BUJIE C
UCTIOJIb30BAHHEM caliTa YupeKaeHus;

e olecrieveHne IPH HANPABJICHUH 3asBHTEIEM OGpaIeHHs B HOPME SIEKTPOHHOTO JOKYMEHTa
TIIPCACTaBICHHS 3aBUTEITO HICKTPOHHOTO COOOMEHHS, TOATBEPIKAAIOIETO TOCTYTUICHHE
obpaleHns B YUpeiKaeHue.

4. PaccmoTpenne nucbMeHHbIX o6pamienuii u o6pamienuii rpasxiaH,

NOCTYNIHBIIHX 10 TOYTE:

4.1.Ioctynatomue B YupexaeHue TUCHMEHHBIE oOpamenus (GaHAEpOIM, MOCBHLIKH)
TPHHAMAIOTCS. YTIOAHOMOYICHHBIM JIHIIOM, OTBETCTBEHHBIM 32 PErHCTPALMIO OOpameHnii Tpaxian
(manee — yrmosrHOMOUYEHHOE JTHIIO).

4.2.B ueasx obecneyenus Ge30MacHOCTH Npu paboTe ¢ MUCHMEHHBIME OOpalIeHHSIMH OHH
NO/UIEKAT OOA3ATENBHOMY BCKPBITHIO U IIPESABAPUTENHHOMY npocMoTpy. B cnyuae BeISBIIEHUS
OTIACHBIX  MJIM  TTOZO3PATCIBHBIX  BIOXKEHHH B KoHBepTe (Gammeponu, mockinke) pabota ¢
NIUCLMEHHBIM  00paIEHHeM TPUOCTAHABIMBACTCS 0 BbISCHEHUS OOCTOSTENLCTE W NPUHSTUS
COOTBETCTBYIOIETO PELICHUS YIOJHOMOYEHHBIM JIMLOM, OTBETCTBEHHBIM 34 pErucTpanHio
oOpalleHuH rpaxkian.

4.3.Ipn npuéme MACBMEHHBIX 0OOpaIeHHil:

* TPOBEPAETCS MPABHILHOCTH aJPECHOCTH KOPPECTOHICHITN,

¢ BCKPBIBAIOTCS KOHBEPTBI, IPOBEPSAETCS HATMYME B HUX JOKYMEHTOB (Pa3sopBaHHbIE JIOKYMEHTBI
IOKJIEUBAIOTCS )}

* HOCTYIHBIIMC € MMCHMOM JIOKYMEHTBI (IIACTIOPT, BOCHHBIN GHIIET, TPYIOBAS KHHYKKA,
NICHCHOHHOE YIOCTOBEPEHHE, (hoTOrpadv i Apyrue NPUIOKEHHS K UCHMY) CKPEIISIOTCS TIOCe
TCKCTa IIHChbMa, 3aTeM NPUKPEILULACTCS] KOHBEPT. B cilyuae 0TCYTCTRUSA ¢aMOro TeKCTa MUChMa
PabOTHUKOM, IPMHUMAIOLIUM [IOUTY, HPHKPEILUISETCS GIaHK ¢ TEKCTOM «ITucemennoro obparenus
K ajipecary HET», KOTOPbIH NMpuUIaracTcs K KOHBEPTY.

4.4.T10 BBISABICHHBIM HAPYIIEHHAM U HEJOCTATKAM COCTABIIIOTCS AKThI Ha MUCHMa:

¢ KKOTOPBIM NPUIIAralOTCA BAOKECHHBIC B KOHBEPTHI JICHEXKHBIE 3HAKH, [IEHHDIE Oymaru u T.11.;

* [PH BCKPBITHH KOTOPBIX HE 00HAPYKUIOCH 0OpaIleHHS;

* B KOHBEPTaX KOTOPBIX 0OHAPYKHIIACH HEOCTAYA JOKYMEHTOB, YIIOMHHEEMBIX aBTOPOM HJIH
BJIOKEHHOH B KOHBEPT OITHCBIO JIOKYMEHTOB.

AKT COCTaBJISETCA B ABYX YK3EMILIAPAX H [OANMCHIBAETCS YIOJIHOMOYEHHBIM JULoM. [Tpu sTOM
OMHUH SK3EMILTAP aKTa OChLIACTCA OTIPABUTEIIO, BTOPOU MprobIaeTes K MOJTYYEHHBIM
AOKYMEHTaM H TIEPEIACTCst BMECTE ¢ HUMH Ha PaCCMOTpEHHE.

4.5.0mmbouno (He 1o aapecy) TPUCTAHHBIC MUCHbMA BO3BPALIAIOTCA HA MOYTY HEBCKPBITBIMH.

5. Perncrpauus nucbmMennsix oGpamenuii u o0pamenuii rpaxaaH,
NOCTYNHMBIIHX B YUpexaenue



5.1. Perucrpauns nucbMeHHBIX 0OpalleHui rpax/iad ¥ oOpalieHuii, oCTyIMBLIMX B
Yupexaenue Npou3BoUTCs YIOTHOMOYCHHBIM JTHIOM B TEYEHUE OIHOTO JIHS C JaThl UX
HOCTYIUICHUS.

5.2, TluceMeHHbIe 00paleHNst 1 OOPAIICHHS IPAXK/IAaH, TOCTYITHBIINX B YUPEKIEHHUE 110
3JEKTPOHHOM 110YTe, PErHCTPUPYIOTCA B XKypHaje perucrpaunu obpaiieHui rpak/iaH.

5.3. XKypnan peructparuu oOpalleHui rpakian J0HKEH BKIKOYATH CACAVIONME Pa3Ieibl:
PEruCTPAHOHHEIN HOMED; arta mocTyIieHus oopammenns; ©.1.0. sagsurens; Bonpoc. 1mo
KOTOPOMY 00paIlaeTest 3asBUTENb; apec, 10 KOTOPOMY HAIPABISETCs OTBET; Pe3y/IbTar
paccmoTtpenus. Eciau oOpaienue KOLIEKTUBHOE, TO PETUCTPUPYETCs aBTOP, B aJIPec KOTOPOTo
[POCAT HAIIPABUThH OTBET. B aHHOTalUM yKa3biBaeTcs 00Iee YiCiio aBTOPOB.

5.4. Ha xax0M o0pallieHuy IPOCTABISIETCS aTa PEruCTPalyii 0 perucTpanmoHHbI HoMep.

5.5. AnonumHble oOpaieHus (o0paleHue Juna (rpynmsl uil) 6e3 ykazanus GpaMuin,
MMEHHU, OTYECTBA, a7peca, AaThl, JIHYHOMN MOANUCHU) HE MOAJIEKAT PErHCTPaLUi U COOTBETCTBEHHO
paceMOTpeHHI0. AHOHUMHBIE 00PALICHUs, COASPIKAINUE CBEACHUS O TOTOBAIIEMCS HIIU
COBEPIICHHOM IIPECTYIICHNH, HE3aMe UTHTEIIbHO HAPaBISIOTCS IS IPOBEPKH B
IIPABOOXPAHUTENILHBIC OPTaHbL.

5.6. YHonHOMOYEHHOE JIMIO IPH PErUCTPALMH NPOBEPSET YCTAHOBIEHHBIE PEKBU3UTHI UCHMA,
HAJIHYME YKa3aHHBIX aBTOPOM BIOKEHUH M npunoxenuit. llpu neodbxonumoctu nposepser
NOCTYIMBIINE O0paICHUs HA TIOBTOPHOCTb.

5.7. TIoBTOPHBIMH CHHTAIOTCS OOPAILICHUS, MOCTYITUBIIHNE OT OJJHOIO H TOTO JKE JTULA 110
OJJHOMY ¥ TOMY K€ BOIIPOCY, €CJIH CO BPEMEHHU I10Ja4u IepBOro oOpalleHust HCTEK YCTAHOBICHHbIN
3aKoHoatenbCTBOM Poceuniickoil Deaepaiiiy CpoK paccMOTPEHMs UK 3a1BUTEL HE COTIAaceH ¢
HPUHATEHIM 10 €ro oOpaiieHuto pemienreM. [lopToprsle o6patiieHus Tpakian CTaBUTCA Ha
KOHTPOJIb.

5.8. OOpatienus 0HOTO U TOIO ke aBTOPA, 110 OJIHOMY M TOMY K€ BOIPOCY, IOCTYIMBIINE 10
UCTEYCHHA CPOKA PACCMOTPEHHS, CUUTAIOTCS TTEPBUYHBIMA.

5.9. He cunrarorcst MOBTOPHBIMH ITUCBMA OJIHOTO M TOT'0 K€ aBTOPa, HO 0 Pa3HbIM BOITPOCAM;
oOpaienus, B KOTOPBIX COJAECPIKATCS HOBBIC BOIPOCHI MJIH JONOIHUTENILHBIC CBEICHHS.

5.10.ITpouieiume perucTpaiuio 0OpaleHust IPaik/iad B 3aBHCUMOCTH OT COJEPIKaHus BOPOca
B TOT K€ JICHb HANPABJLIIOTCA Ul pacCMOTPeHuUs aupekTopy ['uMuazuu (aaiee — pyKoBOIUTEND ).

5.11.O06paimenus rpaXkian Mo BONPOCAM, HE OTHOCSIIAMCS K KOMIIETCHIIMK Y UPEkICHNs, B
TeYeHHE 5 (MATH) JHEH CO JHS UX PErHCTPAMH NEPECHUTAIOTCS JODKHOCTHBIME JTHIIAMH B
COOTBETCTBYIOILME OPraHU3aLHMH U1K COOTBETCTBYIOLIEMY JA0KHOCTHOMY JIHMLLY, B KOMIETEHLIMIO
KOTOPBIX BXOJUT PELICHHUE HOCTABICHHBIX B 00pallleHuH BOIIPOCOB, ¢ YBEIOMICHHEM IPaKIaHHHA,
HanpapuBIIEro OOpalleHue.

6. OcnoBanus st 0TKA3a B PACCMOTPeHHH 00palleHus :

6.1. B muckmenHom obpaiennu, oOpaleHi 110 JIeKTPOHHOM HoUTe He YKa3aHbl (haMms
TPpaKaHHHA, HAIPABUBIICTO 0OpAIlCHHE, U aJIPEC, IO KOTOPOMY JI0JDKEH ObITh HAIIPABIIEH OTBET:

6.2. B obpautenun coepxarcst CBEACHUs O MOArOTABIMBAEMOM, COBEPIIAEMOM HIIH
COBEPIICHHOM [IPOTUBOIIPABHOM JESHUU, & TAKKE O JIMLE, €r0 NOATOTABIMBAIOLIEM,
COBEPLIAIOLIEM MM coBepunBIIeM. OOpallieHHe O/IeKUT HAPABICHUIO B TOCYAaPCTBEHHBII
OpraH B COOTBETCTBHH C €10 KOMITETCHITUEH:

6.3. Texcr nuceMeHHOTo 00pAIEHHUS HE TTOAAAETCS TPOUTCHHUIO;

6.4. IlonHOMOUHS TTPEACTABUTEIS 3AsBUTEIIS HE NIOATBEPIKAEHDB] B IOPSIKE, YCTAHOBACHHOM
3aKOHOJATENbCTBOM Poccuiickoii Mesiepatinu (B ciyyae moaaqu xanoobl).

6.5. OBpatenne MOXeT GbITh 3aPETHCTPUPOBAHO, HO HE PACCMOTPEHO 110 CYIIECTRY. eCIIH:

* obpatleHne TOro e Juia (TPYIIbI JIMI) i [0 TEM Xe OCHOBAHUSIM OBUIO panee PaccMOTPEHO U
BO BHOBb IOCTYIHBIIEM OOPALIEHUM OTCYTCTBYIOT OCHOBAHUS U1 [IEPECMOTPA PAaHEe IIPHHATOrO
peleHus:

* 10 BOMPOCaM, COAEPKAIIHMCS B OOPAICHNAM, MMEETCS BCTYITHBINEE B 3aKOHHYIO CHILY
Cyﬂe6HO€ PeLICHUEC,



* oOpalllenue HaNpPaBICHO JHLOM, KOTOPOE IIPHU3HAHO HEJCECHOCOOHBIM peleHueM cyia,
BCTYIHBIINM B 3aKOHHYIO CHITY;

* 00pallleHHe OIaHO B HHTEPECAX TPETHHX JIMLL, KOTOPBIE BO3PAKAIOT [IPOTHB €10
paccMoTpeHus (KpoMe HeeecnoCOOHbBIX JIHIN);

¢ o0palueHue COAEPIKUT HELEH3YPHBIE MO0 OCKOPOUTENBHBIC BBLIPAKEHHUS, YIPO3bI KH3HU,
30POBBIO H UMYILIECTBY AOKHOCTHOTO JIMLIA.

B rakux caywasx o, Hanpasusinee o6pamenye, OnoBeIaeTes O JaHHOM PEIICHUN ¢

YKA3aHWEM OJIHOM M3 NMEePeurCIeHHBIX TIPUYHH.

7. Pewmenusi, npHHUMAaeMble 110 00palleHHIO TPAXKIaH
7.1. o nmucsMenHOMY 00pAICHIIO ¥ 0OpAIeHHIO, MOCTYNHBIIEMY 10 MJIEKTPOHHOM IoYTe,
PYKOBOZMTENIEM JO/DKHO OBITh TIPUHATO OJHO M3 CICAYIOMMX PEHICHHH 0
* IIPUHSATHH K PACCMOTPEHHUIO;
¢ HAIpaBICHUH B IPyrue OPraHH3alHH H YUPEKICHHA;
 NpHOOIIEHNH K paHee OCTYIHBIIEMY 0OpaIIeHHIO;
* COOOMIEHHH IPAKAAHMHY O HEBOIMOXHOCTH PACCMOTPEHHS €I0 OOPALLCHHS;
* COODILICHHH IPAKIAHHHY O IPEKPAICHUH [IEPETTUCKH.

7.2. Obpatenns, pacCMOTPCHHbIE PYKOBONTENIEM, TIEPeIAl0TCS YHOJIHOMOYEHHOMY JIUILY TS
MOC/IC/YIOIICT0 HANPABICHNS OOPAIICHUS 3AMECTUTENIO PYKOBOAMTENIS HIIH COOTBETCTBYIOLIHM
paboOTHUKAM JUISL PACCMOTPEHHUS U TIOIrOTORKH OTBETA.

7.3. TlpoexT oTBeTa rpaXIaHUHY, MOATOTOBICHHBIH JIALIOM, OTBETCTBEHHBIM 38 MCIIONHEHME
MOPYYCHHUsI (YKa3aHHOTO B ITOPYUCHHH PYKOBOJHTEIS), COTIIACOBBIBACTCS 3aMECTHTENEM
PYKOBOJUTEIIS.

7.4. OTBETCTBEHHOCTD 32 CBOEBPEMEHHOE, BCECTOPOHHEE U 0GBEKTHBHOE paccMOTpeHue
oOpalleHuil B PaBHOH CTENEHN HEeCYT BCE YKa3aHHBIE B PE30JTIOMM UCTIOMHUTETH.

7.5. OGparuenns, MOCTYIHBIIHE ¢ IOMETKOMH O CPOUHOCTH AOCTABKH «BpyunTb HEMETICHHO »
ni «CpouHO», pACCMATPHBAIOTCS HE3AMETHTETHHO,

7.6. Ilepeaua obparenuit rpax/ian oT 0JHOTO paboOTHUKA APYTrOMY OCYIUECTBISIETCS TOJILKO
qepes YIOJIHOMOUYCHHOE JIHIIO.

7.7. Ecimn paceMoTpenne oGpatmeHnst opy4eHo IpyIiie JIni i B PE30IIIOLIMY HE YKa3aH
OTBETCTBEHHBIH HCTIOJHUTENb, TO OTBETCTBEHHBIM 32 MIOTOTOBKY OTBETA ABJIACTCS JIHILO,
YKa3aHHOE B PE30JIOLHH MEPBLIM.

7.8. Ecii B HOpY4eHHH 110 06PAIEHHIO HECKOTBKO UCTIOMHUTENEH, TO OHH He [o3/1Hee, 4eM 3a
5 (msrTe) AHEH 110 HCTEYeHMs CPOKA OTBETa Ha O0paleHue, IPeICTaBISIOT OTBETCTBEHHOMY
HCTIOTHHTEITIO OTUET ISl COCTABJICHUS OTBETA.

7.9. UcnonuenHbIMU cuuTaOTCsE OOpAIEH s TPak/IaH, eciu PaccMOTPEHBI BCE NOCTABIEHHBIE B
HHX BOIIPOCKL, IPHHATEI HEOOXOAMMBIE MEPEI U aBTOPAM JIaHbI HCUEPIIBIBAIOIIHE OTBETHI.

7.10. B cayuae, eciiu IaHHBIX, YKA3aHHBIX B OGPAIICHIAN, HENOCTATOTHO JUIA TIPAHSTUS
OKOHHYATEILHOTO PCUICHHUSA, 3alPalInBAIOTC HEOOXOIHMbIC MATEPHANBI VIS 3aKIOYCHNS U
0DOCHOBAHHOIO NPHHATHS PEIICHHUSL.

7.11. Cpok paccMoTpenus o6paienuii rpayias He JA0KeH npesbinarte 30 (TpuanaTth) qHei
CO IHS HX PETACTPAINH, SCITH B PE30JIIONNH He yKa3aH JAPyroit cpok Heronnenus. OGpaliesus, He
TpeOyIOIMe AONOTHATETLHON IPOBEPKH U U3YUCHHUS, paccMarpuBatores B redenue 10 (necstu)
nHel. OKOHYAHMEM CPOKa PACCMOTPEHUs OBPAILCHUS CUNTASTCS AT pelenus Bonpoca.

7.12. Tlpu HeBO3MOKHOCTH HCHIOHEHHS 0BPALICHNS B CPOKHM, YCTaHOBJICHHBIE TYHKTOM 7.11.
HACTOAIIETO pas/iena, HeoOXOAMMO PETTE BOIPOC O NPOUICHHUH CPOKa pacemorpenwust. [pommurs
CPOK paccMOTPEHHS OOPALICHHS MOKET TOJBKO PYKOBOAUTENb, HO He GOJIee YeM Ha OHH MeCsIL
YBEIOMHB 3a5BUTE/Is O HEOOXOAMMOCTH IPOUICHHS CPOKA PACCMOTPEHHS OBpaLIeHM s,

7.13. Pe3ynbrarhl paccMOTpeHHUs 06PaIeHHs COOBIIAIOTCS ero aBTopYy.

7.14. OTBET 10JDKEH OBITH KOHKPETHBIM, SICHBIM TI0 COZIEPIKAHUIO, OOOCHOBAHHBIM U
OXBaTBIBaTh BCE BONPOCHI, IIOCTABICHHBIE B 00pAILEHNH.

7.15. B oreetax o pe3yibraTax paccMOTPEHHS obpatieHuit rpaxaan HeoOX0UMO:



e COC/NATBLCS HA HOMEP M ATy PErUCTpaLuu OOpalICHUs;

* KPaTKO H3I0KUTH coepKanue oOpalieHus rpaxiannna (ykasars GaMuinio, uMs, OTYECTBO):
e ©CIM B 00palIeHUHN ITOCTABJIEHO HECKOJIBKO BOIIPOCOB, OTBET CTPOUTCS Pa3/ICIbHO MO KOKIAOMY
PaccMOTPEHHOMY BOTIPOCY, ab3albl HyMEpPYIOTCS apadCKUMHU U paMu U HAYHHAIOTCS
[OA3ar0JIOBKOM, OTPAKAKOIIMM CYIECTBO MOCTABICHHOIO BOIIPOCA;

e [P HEBO3MOXHOCTHU PELICHUS BOIIPOCA B CPOKH, YCTAHOBJICHHBIE NYHKTOM 30 HacTOAIEro
pasjieia, U3I0XKUTh IPUYMHBI 3aJIePKKH H CPOK OKOHUYATEIBHOTO pa3perieHust (J1s CHSITHS
o0paleHust ¢ KOHTPOJIS);

¢ JIONOJHHUTENBLHO COOOLIUTEL 00 OKOHUATEILHBIX PE3YJIBTATAX PA3PELICHUS;

e YKa3aTh BUHOBHBIX JIMII, JaTh OUEHKY UX JCHCTBUSAM, MOCIYKUBIINX TPUYHMHON 1715t
BO3BHUKHOBEHHSA 00palIeHUs, COOOMUTD O Mepax B3BICKaHUS (B CIIydae OTCYTCTBUS BHHOBHBIX -
H3JI0KUTH OTBET HA JAHHBIH BONPOC MO CYHIECTBY CO CChUTKOM HA 3aKOHOAATETLCTBO Poccuiickoi
Denepanun).

7.16. B orBerax Ha oOpaineHus rpaxiaan He J0NYyCKAIOTCs:
B3aMMOMCKITIOYAIONIAs 10 COAIePKaHHIO nHpopMarus;
(GopMabHBIN MOAXO/ K PEIIEHHIO TTOCTABICHHBIX B 0OPAIIIEHAY BOTIPOCOB;

OTCYTCTBUE HHPOPMALIMU O MEPAX, PUHSATHIX C LENBIO YCTPAHEHHUS BLISBIEHHbIX HEJOCTATKOB,
OTCYTCTBHE MH(POPMALMK O Pe3yIbTaTaX pacCMOTPEHUS XOTs Obl OZHOTO H3 MOCTABICHHBIX B
00palleHUH BOTIPOCOB;

e OTCYTCTBHE UH(OPMALIUK O MIPOICHHH CPOKOB PACCMOTPEHHMS (€CITH TAKOBOE UMEETCsl) €
co00IIeHHEM 00 3TOM 0OpaTUBLIEMYCS JIUILY.

7.17. Ecim ipock0a, u3n0KeHHas B 00palleHui, He MOXKET OBITh paspelieHa Moa0KuTeNbHO,

TO YKa3bIBAETCH, 110 KAKHM IIPHYMHAM OHA HE MOKET OBITh YAOBICTBOPEHA.

7.18. VicionuuTenb ¥ JIMLO, MOAMTHCABIICe OTBET, HECYT OTBETCTBEHHOCTD 3a MOJTHOTY,
COJIePIKAHUE, ACHOCTD U YETKOCTD U3JI0KEHUS CYTH OTBETA, JOCTOBEPHOCTD CChLIKU HA
HOPMATHBHEIE IPABOBBIE AKTHI.

7.19. OtBeTs! Ha OOpaIICHUS T'PAXKIAH ITOITHCHIBAIOT PYKOBOIUTED,

7.20. loanuuHble AOKYMEHTHI (ITACIIOPTA, JUILIOMBI, TPY/I0BBIC KHWKKH H JP.)
BO3BPAIIAIOTCS 3aABUTEIIO 3aKA3HBIM OTIPABICHUEM BMecTe ¢ 0TBeTOM. [IpH 5TOM B 0TBETE
JOJDKHBL OBITh IEPEUHCICHBI UX HAHMEHOBAHMS H YKA3aHO 00111ee KOJIMYeCTBO JIMCTOB
MIPHITOKEHHSL.

7.21. Ilpu pacemoTpenun oOpalieH st He J0MYCKaeTesl pasriialieHue CBEICHHUH,
coziepiKaliMXCsi B 00paleHHH, a TAKXKE CBEICHHI, KacalolMXCs YaCTHOM JKU3HH IpaXk1anuHa, 6e3
ero corzacust. He siBisieTcst pasrialnenyueM CBeICHUM, COICPKAIIUXCS B 0OpallleHUK, HANIPABICHHE
IHCbMEHHOT0 0OpallieHus B TOCYAAaPCTBEHHBIH OPraH, OpraH MECTHOTO CaMOYIIPaBIICHNUS WITH
AOJDKHOCTHOMY JIHILY, B KOMIIETEHIMIO KOTOPBIX BXOMT PEHICHUE [IOCTABICHHBIX B 00pAICHUM
BOIPOCOB.

7.22. llepen nepeiaveit OTBETOB 3asBHTEIAM HA OTIPABKY YIOJHOMOYEHHOE JHIIO
IPOBEPACT HATWHHE MOITUCEH, COOTBETCTBUE U HANMYHUE TIPUIIOKEHHI, YKA3aHHBIX B OTBETE,
NPaBUIIBHOCTD HAIIMCAHMS MHACKCA TIOUTOBOTO OT/EIEHNS, axpeca, GaMuiIny ¥ HHULUATIOB
KOPPECIOHICHTA ¥ UCXOAAIIETO HOMEPA ITHUCHhMA.

7.23. Odopmiennble HAUTEKAIIIM 00pa3oM OTBETHI OTIPABIAIOTCS YIIOTHOMOUYEHHBIM
JIHIIOM aJipecaTaM HOYTOBBIM OTIIPABICHUEM.

7.24. OtBet na ofparenue, HOCTyNMBINEe B YUpeKaeHUe B GOPME MCKTPOHHOTO
AOKYMEHTAa, HAIIPABIIAETCs. YIIOJHOMOYEHHBIM JIHIIOM B (POPME 3IEKTPOHHOTO JOKYMEHTA 110
azpecy 3IEKTPOHHOM MOYTHI, YKa3aHHOMY B 0OpalIeHHH.

7.25. Marepuaisl HCIIOJHEHHOTO OGPAIIEHUs C BU30BOH KOMHEN OTBETA 3a9BUTEIIO
(hopMuPYIOTCS YITOTHOMOUEHHBIM JTHLIOM B JIeJIa.

7.26. Odopmienue aemn s apXUBHOTO XPAHEHUs 0OpaleHmii rpaskIas OCYIIECTRIAETCS B
COOTBETCTBUY ¢ TPeOOBAHUIAMMU JAEIONPOU3BOCTBA.

8.Opranuszauus paboTsl Mo npuémy rpaxaan



8.1. Jlnunblil npuém rpaxaan ocyecTBIseTCs PYKOBOJAHTENEM B COOTBETCTBUE C rpagpuxom
IpuéMa rpaxiaH.

8.2. B ciyuae ofpanienus rpaxaaHuHa K pyKOBOIUTEIIO 110 CPOYHOMY C TOUKH 3PCHUS
TPDIAAHIHA BOTIPOCY, TO NMPHEM TAHHOTO IPaXKIaHIHA OCYIIECTRIISCTCS B GuKaiiinee Bpems
HE3aBUCHMO OT rpaduka npuéma.

8.3. I'padux mpuéma rpaskiian pyKOBOAMTENIEM PAa3MEILaeTes Ha caifTe Yupexaenus u Ha
MH(OPMAUMOHHOM CTCH/IE B Y UPEKICHHH.

8.4. Tlpu androM npuéme rpakianuH MpeabABIIET JIOKYMEHT, YJIOCTOBEPSIIOLIHH €ro
JIAYHOCTH (I1ACHOPT, BOCHHBIA OUIIET, a TAKIKE UHBIE JOKYMEHTSI, yI0CTOBEPSIONIHE INYHOCT, B
COOTBETCTBUH € 3aKOHOAATEIbCTBOM Poccuiickoii dexepanun).

8.5. Bo Bpems qmuHOr0 NpHEMa IPaKIAHHH [eaeT YCTHOE 3asBIeHHe TU60 OCTaBIIseT
MTHCHMEHHOE 0OPAICHUE 110 CYIECTBY 3a1aBACMbIX HM BOTIPOCOB, B TOM YHCIIE B HENAX NPUHSITUS
MEp IO BOCCTAHOBIEHHIO UIIM 3AIIUTE €ro WK 00YUAIOIMXCs HAPYLIEHHBIX IPaB, CBOBO
3aKOHHBIX HHTEPECOB.

8.6. MaKkcHMaTbHO JIOIYCTHMOE BPeMsl JIMUHOTO MPHEMA IPaKIaHHHA HE JOTIKHO HPEBbIIIATh
30 MuHYT.

8.7. B ciayuae, eciin H310)KEHHBIE B YCTHOM 06palieHiH GaKThl ¥ 00CTOSTENbCTRA SBISIOTCS
OYEBHHBIMU U HE TPeOYIOT IONOIHUTENLHON IPOBEPKHU, OTBET Ha 0GpaIeHHEe MOKET OBITh AaH
YCTHO B XOJ€ JIMYHOTO MpuéMa. B ocTasibHBIX Cityvasx 1aétes MHChMEHHBIN OTBET 110 CYLIECTBY
MOCTABJICHHBIX B YCTHOM 0OpalleHNy I PAKIAaHUHA BOTIPOCOB.

8.8. Ecnm B x0/1e TMYHOTrO OPUEMA BBIACHSETCS, YTO PELICHHE MO HUMACMBIX rpaXKIaHuHOM
BOIIPOCOB HE BXOJIHT B KOMIIETEHIIHIO Y UPEXKACHNA, MPAKIAHUHY PAsbiACHAETCA, KYIa M B KAKOM
MOPsIIKE eMy cllelyeT 06paTHThes.

8.9. B xoze mnunoro npuéMa rpaxkaaHuHY MOKET ObITh OTKA3aHO B paccMOTpeHun ero
obpaiienus, eciu eMy paHee ObUl AaH OTBET [0 CYIIECTBY MOCTABJEHHDIX B 0OpalleHHH BOIIPOCOB.

8.10. Cpok oxuaHus 3asBUTeEINs B 0OUepeIn IPH JIMYHOM 00pallieHuu B YupexaeHue He
JIOJDKEH TpeBpImaTh 20 MUHYT.

8.11.Opranusanms npuéma rpaXkaan OCyIeCTBIIETCS B CIIEMHANBHO OTBEISHHOM MecTe,
YHHTBIBAIOLIHM HEOOXOAMMOCTh 00ecTIedeH sl KOM(DOPTHLIMH YCIOBUSIMU 3asBHTEIICH.

8.12. ]l oxunanus npuéma rpaxanaMu, 3aoTHEHIS HeO6X0IMMBIX JOKYMEHTOB OTBOUTCS
MecTO, 000PYA0BAHHOE CTOJIOM, CTYJIBSIME, a TAKKE HEOOXOMNMBIMH KaHIEIPCKIAMH
MPHHAIEHKHOCTAMH (7151 BOSMOIKHOCTH O(OPMIICHUS TOKYMEHTOB).

8.13. V€t yeTnpIx obparienuii rpaskian u coaepkanue YCTHOTO OOPAIICHUS 3aHOCATCS B
HKYPHAJI PErUCTPalHH JIMYHbIX 0OpalleHui rpak1aH.

8.14. XKypman perncrpartii 1uaHBIX 0GPAIIEHHIT IPKAAH T0MKEH BKIIOUATE CleyIonme
Pa3/IC/IBl: PETHCTPAUMOHHBIH HOMEP; Aata oOpamenws; ®.1.0. obparupmerocs:; rTeMaruka
0OpaIeHH; aapec, 10 KOTOPOMY HANPAB/IAETCs OTBET; Pe3yJIbTar paccMOTpEHUSI.

8.15.B cayuae, ecim yeTHble 0OpatieHus rpaxias IPUHUMAIOTCA 110 TenehOHY, 3BOHUBLIMH
HpEAYIPERAACTCS O TOM, HTO B HEMAX cobmonenus TpeGosanuit OeepaibHOro 3aK0Ha o1 27
utosist 2006 r. Ne 152-03 «O nepcoHanbHBIX AaHHBIX » PasroBOp ¢ HUM 3aITUCHIBACTCS U EMY
AQIOTCA yCTHDIC OTBETRI 10 BOIPOCAM, BXOALIMM B KOMIIETCHIHIO Y UPEIKCHHS.

8.16. Ycrupie obpatieHus rpaxias, IPHHSITHIE [0 Teneony, B IKypHAIE He PETUCTPUPYIOTCS.

9. Pe3yabTaThl PacCMOTPEHHS W AHAIN3 06paeH uif rpaskaan
9.1.KoneunsMu pesynbraTtaMu IpeIoCTaBIeHUs paccMOTpeHus OOpallleH s IBISIOTCS !

* OTBCT Ha BCC [IOCTABJICHHbIC B 0OpAlICHIH (YCTHOM, B IHChMEHHOI (hopMe HitH B hopme
DJICKTPOHHOTO J0KYMEHTA) BOIIPOCHI MW YBEIOMJICHHE O TIepea/IpeCOBAHIH OGPALLICHHS B
COOTBETCTBYIOLLYIO OPraHA3AIMIO UM OPraH, B KOMIETEHIMIO KOTOPOro BXOJHT PELICHHE
HOCTABJICHHBIX B OOPAICHUH BOIIPOCOB;

* OTKa3 B paCCMOTpeHMH oOpallieHus (YCTHOTO, B IIMCBMEHHOM (hopme mim B hopme
SJCKTPOHHOIO IOKYMEHTA) ¢ M3JIOKEHUEM NTPHUMH OTKA34.



9.2. Ilpouemypa paccMOTpeHHs 0OpalleHus 3aBepLIaeTCs My TEM HAIPABICHUS OTBETA WM
OTKa3a 110 CYIIECTBY OOpaIeHUs 3asBHTENS U NONYUYEHUS TPAXKIAHHHOM PE3YIbTara pacCMOTPEHUSA
oOpaleHust B MUCBMEHHOM MM yeTHOI hopme uam B popMe DIIEKTPOHHOTO TOKYMEHTA.

9.3. PykoBoauTeNb CHCTEMATHYSCKH aHATTM3HPYET 00pallleHns FPaXIaH, CoAepKaluecs B HHX
[PAKTHYECKHIE 3aMEUaHMs ¢ 1IEJIbIO CBOCBPEMEHHOIO BBIABICHUSA M YCTPAHEHUS IPUIHMH,
HOPOKAAIOIIMX HAPYIIEHHE MIPAB U OXPAHIEMBIX 3aKOHOM MHTEPECOB Ipaxk/ian, obodmaer
MPEAIOKEHASA, TPHHIMAET MEPBI TI0 CHINKSHHUIO KOJIHIECTBA XKano0, YMEHBIIEHUIO TIOBTOPHBIX
o0paleHui.

9.4. Tlo pesyabtatam paboThi ¢ o0palleHusIME rpaxia GopmMupyeTcs oTu€T o padbore ¢
obpalleHHsIMEU Tpax/ian ¢ pa3OuBKoil Ha NUCHbMEHHBIE H YCTHBIE 0OpAIleH s, 0 BUAAM U THIIAM
oOpaleHui.
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